CEMS Research Focus Areas 2027
	Department
	Department of Applied Management 

	Discipline
	Sustainable Tourism Management (environment, economic & social)

	Research Focus Area
	Sustainable Tourism

	Capacity for 2026
	Three students in total (Masters or PhD)

	

	Supervision Team details:
	Academic Profile
	Capacity

	Prof Dorothy Queiros

Office: Anton Lembede 5- 37
queirdr@unisa.ac.za
https://orcid.org/0000-0002-6988-5818  
	[bookmark: _GoBack]Prof Queiros is a senior lecturer. She has published on sustainable tourism, community involvement in conservation and tourism, and tourism and protected areas (see ORCID).   She holds a PhD in environmental management, which focused on pro-conservation attitudes and behaviour of rural communities living around protected areas.
	1 Masters or 1 PhD student (Qualitative studies only)

	Dr Elricke Botha

Office: Anton Lembede 5-31
vlogge@unisa.ac.za
https://orcid.org/0000-0003-1761-8264 
	Dr Botha is a senior lecturer. Her PhD degree was in the field of ecotourism with a specific focus on an interpretation framework (i.e. edutainment) for the Kruger National Park. Her research is interdisciplinary - the intersection of sustainable tourism with education, communication, psychology, gamification and marketing, applying mixed and innovative methodologies.   
	1 Masters  student

	Dr Nicolene Conradie

Office: Anton Lembede 5-17
conran@unisa.ac.za
https://orcid.org/0000-0003-0569-2643

	Dr Conradie is a senior lecturer. Her PhD in Tourism Management focussed on the sustainability of avi-tourism (birding tourism), based on environmental education and conservation. She has published in the sub-fields of tourism management, sustainable tourism, avi-tourism and education.
	1 Masters or 1 PhD student

	Mrs Nandipha David

Office: Anton Lembede 5-40
davidn@unisa.ac.za 
https://orcid.org/0000-0002-3796-1484 
	[bookmark: _Hlk53082515]Mrs David is a lecturer. She completed her master’s degree in the field of ecotourism with a focus on sustainable tourism, destination competitiveness, tourism infrastructure and accessibility in ecotourism destinations. Mrs David is in her final year of her PhD which focuses on rural and urban tourism development.
	2 Master’s students

	Dr Lombuso Precious  Shabalala

Office: Anton Lembede 5-20
shabalp@unisa.ac.za
https://orcid.org/0000-0001-8415-9980
	Dr Shabalala is a senior lecturer. Her key research interest is the local community context of cultural and heritage tourism, particularly around protected areas. She is interested in adherence to traditional protocols, Tourism education, and community engagement & involvement. She holds a Master’s in Tourism and Hospitality Management.  She is a PhD holder in the faculty of science. 
	1 Master's or 1 PhD

	Dr Lesedi Tomana Nduna
Office: Anton Lembede 5-18
ndunalt@unisa.ac.za
https://orcid.org/0000-0002-7256-7474
	Dr Lesedi Nduna is a lecturer. Her research expertise lies in sustainable tourism, particularly agritourism and its role in sustainable development. Her PhD in Tourism Management developed a sustainable agritourism model for South Africa, exploring environmental literacy and Psychological Capital as key enablers.
	1 Masters or 1 PhD

	Model of supervision
	Candidates will be allocated to a supervisor but will be required to work independently within the requirements of higher degree studies. Additionally, the candidate should submit his/her work to be reviewed by a blind peer review process.

	Selection criteria: Master’s/Doctorate
	Refer to the qualification website for selection criteria. 

	Selection Procedure
	Students’ applications will be reviewed in accordance with the Procedures for Master’s and Doctorate Degrees (sections 3.1 to 3.3).  Note that the selection panel is not obliged to accept prospective students who meet the minimum criteria as there are other factors (see below) that will be considered (Section 3.1):
· Meeting the minimum requirements as set out online
· Academic record
· Academic background
· Language competency
· The topic the student wishes to research
· The topic’s alignment with the preferred research focus area
· Capacity and expertise to supervise student
· Limitations imposed by enrolment planning

The selection panel will review the pool of applications against the criteria stipulated above. Thereafter all the applicants will be ranked in accordance to how best the applications fit the above criteria. Only the best applicants will be selected in accordance with supervisory capacity. 

In addition to the selection criteria set out previously, applicants should be aware that the selection panel will review each applicant’s research outline in accordance with the Higher Education Qualifications Standard Framework (HEQSF). In other words, the panel will consider whether the student will be able to conduct research at the required NQF level. Students’ research outlines will therefore be reviewed in terms of: 
· how well the topic is defined;
· whether there is a research problem based on credible resources; 
· the feasibility to conduct the research (i.e. is it possible to accomplish and can it be done within the prescribed time frame?); 
· the context of the study [i.e. the case study and/or unit of analysis (i.e. who/what will be researched)]; and 
· the scholarliness of the presented outline (i.e. academic writing skills, referencing, argumentative skills, golden thread and resources consulted)

Consulting and referencing additional resources other than those presented in this document is essential.

	Research scope
	Tourism has become an increasingly popular mechanism through which to integrate conservation, environmental sustainability, and socio-economic development. Sustainable tourism is important, as natural resources are under pressure, local communities seek to be involved and benefit, tourists are seeking more meaningful and responsible experiences, and sections of the tourism industry seek to follow a wiser approach while still being economically successful. The three pillars of sustainable tourism, also known as the triple bottom line, are environmental, societal, and economic sustainability. Within this triple bottom line, there are sub-fields that require further research to broaden our understanding and application of successful sustainable tourism (see research focus sub-areas at the end of the document). 

	Reading: 
Subject Field

	This is a selection of articles and/or recent books in this research focus area. ‎Further reading over and above these is essential. Google Scholar is an excellent resource and many articles are free to access within this resource.
· Sustainable tourism 
· Agarwal, R., Mehrotra, A., Mishra, A., Rana, N.P., Nunkoo, R. and Cho, M., 2024. Four decades of sustainable tourism research: Trends and future research directions. International Journal of Tourism Research, 26(2), p.e2643. https://onlinelibrary.wiley.com/doi/10.1002/jtr.2643 
· Botha, E., Queiros, D. & Conradie, N. Education on Sustainable Tourism in Biosphere Reserves: A Protection Motivation Theory Approach. Environment and Social Psychology, 11(1): 4242. https:// doi:10.59429/esp.v11i1.4242 or file:///C:/Users/queirdr/Downloads/Education_on_sustainable_tourism_in_biosphere_rese.pdf   
· Dimopolous, D., Queiros, D.R. & van Zyl, C. 2025. Navigating the ecological decline of coral reef ecosystems and its impact on dive tourism in the East African Marine Ecoregion. Tourism in Marine Environments, 20(2): 149-168. https://doi.org/10.3727/216901925X17460192677311
· Elhoushy, S., Elzek, Y. & Font, X. 2026. Sustainable tourism certification: a systematic literature review and suggested ways forward. Journal of Sustainable Tourism, 34(2), 355–381. https://doi.org/10.1080/09669582.2025.2487674 
· Fauzi, M.A., 2025. Sustainable tourism and sustainable development goals (SDGs): a state-of-the-art review of past, present, and future trends. Environment, Development and Sustainability, 27(2), pp.2841-2862. http://link.springer.com/10.1007/s10668-023-04077-0 
· Fennell, D.A. & Cooper, C. 2020. Sustainable tourism: Principles, concepts and practices. Bristol, UK: Blue Ridge Summit, PA: Channel View Publications.
· Queiros, D.R., Conradie, N. & Botha, E. 2025. Non-Formal Education on Sustainable Tourism for Local Stakeholders in the Marico Biosphere Reserve: Effectiveness and Lessons Learned. Sustainability, 17(20), 9138. https://doi.org/10.3390/su17209138 
· Stronza, A.L., Hunt, C.A. & Fitzgerald, L.A. 2019. Ecotourism for conservation? Annual Review of Environment and Resources, 44: 229-254. Available at https://www.annualreviews.org/doi/full/10.1146/annurev-environ-101718-033046#_i3 
· Interpretation (edutainment)
· Moscardo, G. & Hughes, K. 2023. Rethinking interpretation to support sustainable tourist experiences in Protected Areas. Journal of Interpretation Research, 28(1):76-94. https://doi.org/10.1177/1092587223115 
· Sibian, A.R. & Untaru, E.N. 2023. An overview of interpretation in tourism and its role in sustainable tourism development. Journal of Smart Economic Growth, 8(2):127-146. https://jseg.ro/index.php/jseg/article/view/237
· Community
· Allgood, B., Talmage, C., Ashdown, B. K., Stillitano, C., Kumari, I., Coxe, S., Jinfeng, Z., Wong, L., Sheng, M., Young, J., Kantimahanti, M., Izza, Q., Dafan, C., Chenyue, M., Azhunova, M., Korach, J., Waugh, J., Lutz-Nelson, A., Queiros, D.R. & Gandhi Chaudhary, R.G. 2025. The role of community spiritual and cultural connections in wildlife conservation: A thematic model of social justice and sustainability from cases across the world. Community Development, 1–31. https://doi.org/10.1080/15575330.2025.2483791 
· Dixit, S., Poudyal, N.C., Silwal, T., Joshi, O., Bhandari, A., Pant, G., & Hodges, D.G. 2024. Perceived benefits, burdens and effectiveness of a buffer zone programme in improving protected area–people relationships. Environmental Conservation. 51(2),141-151. https://doi.org/10.107/S0376892924000018
· Gayo, L. 2025. Community-based conserved areas in advancing sustainable development and conservation in Sub-Saharan Africa. Discover Conservation, 2(27), 00047. https://doi.org/10.1007/s44353-025-00047-x
· Jang, E., & Kim, M. 2025. Predicting Community Support for Park Development Using Social Exchange Theory. Sustainability, 17(2), 473. https://doi.org/10.3390/su17020473
· Queiros, D.R. 2022. People Parks Win-Win Framework: Integrating components that can influence people-parks relationships. KOEDOE, 64(1):1-16. Available at: https://koedoe.co.za/index.php/koedoe/article/view/1723
· Shabalala, L.P. 2024. Heritage sites as tourism attractions: Spiritual, psychological and emotional toll on communities. KOEDOE-African Protected Area Conservation and Science, 66(2):1-8. https://koedoe.co.za/index.php/koedoe/article/view/1800. 
· Tan, N.Q., Ubukata, F., Dinh, N.C., & Ha, V.H. 2024. Rethinking community-based tourism initiatives through community development lens: A case study in Vietnam. Community Development, 55(5): 754-774. https://ideas.repec.org/a/taf/comdev/v55y2024i5p754-774.html 
· Agritourism and sustainability
· Baipai, R., Chikuta, O., Gandiwa, E. & Mutanga, C.N. 2022. Critical success factors for sustainable agritourism development in Zimbabwe: A multi-stakeholder perspective. African Journal of Hospitality, Tourism and Leisure, 11(SE1): 617–632. https://doi.org/10.46222/ajhtl.19770720.246 
· Damnet, A., Sangnak, D. & Poo-Udom, A. 2024. Thailand’s innovative agritourism in the post COVID-19 new normal: A new paradigm to achieve sustainable development goals. Research in Globalization, 8, p.100171. https://doi.org/10.1016/j.resglo.2023.100171
· Dionizi, B. and Kercini, D. 2025. Sustainable Business Models in Agritourism: an Opportunity For Achieving SDGS and Circular Economy. Journal of Lifestyle and SDGs Review, 5(1), pp.e03957-e03957. : 
· https://doi.org/10.47172/2965-730X.SDGsReview.v5.n01.pe03957
· Karampela, S.; Andreopoulos, A.; Koutsouris, A. 2021. “Agro”, “Agri”, or “Rural”: The Different Viewpoints of Tourism Research Combined with Sustainability and Sustainable Development. Sustainability 2021, 13, 9550. https://doi.org/10.3390/su13179550 
· Ndhlovu, E. and Dube, K., 2024. Agritourism and sustainability: A global bibliometric analysis of the state of research and dominant issues. Journal of Outdoor Recreation and Tourism, 46, p.100746. https://doi.org/10.1016/j.jort.2024.100746
· Purandare, S., 2023. Krishivan agri tourism: challenges for sustainability. The CASE Journal, 19(6), pp.896-919. 
https://doi.org/10.1108/TCJ-01-2021-0024 

	Reading: 
Research Methodology
	This is a selection of books on methodology. Further reading over and above these is essential:
· Cohen, L., Manion, L. & Morrison, K. 2018. Research Methods in Education. 8th ed. New York: Routledge. ISBN: 9781138209886
· Coles, T., Duval, D.T. & Shaw, G. 2013. Student’s Guide to Writing Dissertations and Theses in Tourism Studies and Related Disciplines. New York: Routledge. ISBN: 9780415460194.
· Cooper, D.R. & Schindler, P.S. 2018. Business Research Methods. 13th ed. New York: McGraw-Hill Companies Inc.
· Creswell, J.W. & Creswell, J.D. 2023. Research Design: Qualitative, Quantitative and Mixed Methods approaches. 6th ed. Los Angeles: Sage. ISBN: 9781071817940.
· Creswell, J.W. & Poth, C.N. 2018. Qualitative Enquiry and Research Design: Choosing Among Five Approaches. 4th ed. Los Angeles: Sage. ISBN: 9781506361178. 
· Hofstee, E. 2011. Constructing a Good Dissertation: A Practical Guide to Finishing a Masters, MBA or PhD on Schedule. South Africa: EPE Publishers. ISBN: 0958500711.
· Hussain, M.A., Elyas, T. & Nasseef, O.A. 2013. Research paradigms: A slippery slope for fresh researchers. Life Science Journal, 10(4): 2374–2381.
· Kumar, R. 2019. Research Methodology: A Step-by-Step Guide for Beginners. 5th ed. SAGE: Los Angeles. ISBN: 9781526449900.
· Miles, M.B., Huberman, A.M. & Saldaña, J. 2014. Qualitative Data Analysis: A Methods Sourcebook. 3rd ed. California: SAGE Publications. ISBN: 9781452257877.
· Moser, A. & Korstjens, I. 2017. Series: Practical guidance to qualitative research. Part 1: Introduction. European Journal of General Practice, 23(1):271-273, DOI: 10.1080/13814788.2017.1375093. Available at: https://www.tandfonline.com/doi/pdf/10.1080/13814788.2017.1375093?needAccess=true 
· Korstjens, I. & Moser, A. 2017. Series: Practical guidance to qualitative research. Part 2: Context, research questions and designs, European Journal of General Practice, 23(1):274-279, DOI: 10.1080/13814788.2017.1375090. Available at: https://www.tandfonline.com/doi/pdf/10.1080/13814788.2017.1375090 
· Korstjens, J. & Moser, A. 2018. Series: Practical guidance to qualitative research. Part 4: Trustworthiness and publishing, European Journal of General Practice, 24(1):120-124, DOI: 10.1080/13814788.2017.1375092. Available at: https://www.tandfonline.com/doi/pdf/10.1080/13814788.2017.1375092?needAccess=true 
· Moser, A. & Korstjens, I. 2018. Series: Practical guidance to qualitative research. Part 3: Sampling, data collection and analysis. European Journal of General Practice. 24(1):9–18. Available at: https://www.tandfonline.com/doi/pdf/10.1080/13814788.2017.1375091 
· Myers, M.D. 2020. Qualitative Research in Business and Management. 3rd ed. London: SAGE Publications. ISBN:9781473912335.
· Pallant, J. 2020. SPSS Survival Manual. 7th ed. Routledge. ISBN: 9781760875534.
· Savin-Baden, M. & Howell Major, C. 2025. Qualitative Research: The Essential Guide to Theory and Practice, 2nd ed, London. Routledge. ISBN: 9781003483199
· Wahyuni, D. 2012. The research design maze: Understanding paradigms, cases, methods and methodologies. JAMAR. 10(1):69–80.
· Yin, R.K. 2018. Case Study Research and Applications. 6th ed. Los Angeles: SAGE. ISBN: 9781506336169.

	Resources: Scholar community
	· Global Sustainable Tourism Criteria. Available at: ‎https://www.gstc.org/
· Responsible Travel.com. Available at http://www.responsibletravel.com 
· National Rural Tourism Strategy 2012. Available at https://www.tourism.gov.za/AboutNDT/Branches1/domestic/Documents/National%20Rural%20Tourism%20Strategy.pdf 
· Spenceley, A., Relly, P., Keyser, H., Warmeant, P., McKenzie, M., Mataboge, A., Norton, P., Mahlangu, S., & Seif, J. 2002. Responsible Tourism Manual for South Africa, Department of Environmental Affairs and Tourism. Available at https://www.tourism.gov.za/CurrentProjects/ResponsibleTourism/Responsible%20Tourism/Responsible%20Tourism%20Manual.pdf. 
· The International Ecotourism Society (TIES): Available at http://www.ecotourism.org. ‎
· United Nations Development Programme (UNDP): Sustainable development goals. Available at: http://www.undp.org/content/undp/en/home/sustainable-development-goals.html
· UNWTO. 2011. Global code of ethics for tourism. Available at: https://www.unwto.org/global-code-of-ethics-for-tourism 
· UNWTO. 2020. Tourism and the sustainable development goals – journey to 2030. Available at:  https://www.untourism.int/global/publication/tourism-and-sustainable-development-goals-journey-2030   ‎
· WESSA (the Wildlife and Environment Society of South Africa):  Available at http://wessa.org.za/
· Responsible Tourism – Requirements (SABS, SANS 1162:2011).  Available at: https://www.tourism.gov.za/CurrentProjects/ResponsibleTourism/Responsible%20Tourism/Responsible%20Tourism%20Publications.pdf    

	Use of Artificial Intelligence (AI)

	The maximum level of acceptable AI use is to use it for planning and for idea development. The final submission must be developed and refined by the student and all sources must be cited and verified.
Acceptable AI use includes: Grammarly, Mendeley, Refworks, EndNote.
Authors are required to disclose the use of generative AI and AI-assisted technologies in their writing.  Refer to the declaration further on. 
Warning: The panel of reviewers only consider authentic applications to determine the candidate’s level of working independently as set out by the NQF level descriptors. The panel of reviewers reserves the right to request an interview with the candidate to prove the authenticity of the submitted document. This may be in the form of drafts, proof of sources, and questions about the proposed study.  

	Potential focus area research topics 

	Prospective students can make use of the research sub-areas listed at the end as a guideline from which to identify their own specific topic. Students are encouraged to clearly indicate the unit of analysis (i.e. who or what will be researched) since most of the suggested research sub-areas below focus on the triple bottom line and/or an overlap between the triple bottom line aspects.

The structure below must be followed. Please ensure that when you submit your research outline, you have included all the sections requested in the outline below. Research outlines done in another format will not be considered.

	Structure of the research outline with included fictious example

· Select a research focus sub-area (see from the list below) (e.g. Avi-tourism) 
· Structure of the research outline:
· Page 1: 
· Proposed topic: Test your proposed topic against the SMART principles: Is it specific, measurable, attainable, relevant, and timely? (e.g. The relationship between avi-tourism and pro-environmental behaviour in South Africa)
· Your name and surname
· Student number
· Master’s/Doctorate
· CEMS
· Department of Applied Management
· Research focus area: Sustainable Tourism
· Email address

· Disclosure of Generative AI and AI-assisted technologies in the writing process:

Your document must contain the following declaration – without it, we reserve the right not to review your application: 
“I declare that <insert proposed research title> is my own work and that all sources used, including AI tools, have been acknowledged and declared. I also understand that failure to disclose AI use, plagiarism and/or lack of academic integrity may constitute academic misconduct under Unisa policies and can result in not being accepted into the qualification I am applying for. During the preparation of this work the author used [NAME TOOL / SERVICE] in order to [REASON]. After using this tool/service, the author fact-checked, reviewed and edited the content as needed. All citations and sources have been verified and have active links in the reference list. The author takes full responsibility for the content of the publication”.
 Signed and date.
· Rest of the document: 

· 1. Background to the proposed study/Introduction 
(e.g. Your background or introduction will cover literature [from credible, recent resources] that  might indicate that avi-tourism is growing rapidly and the need to focus on more related research.)
 
· 2. Problem statement: Lay out the research problem or research gap. This should come from literature and should make it clear why your proposed research is needed. 
a. The problem statement should define the extent of the problem including its distribution, quantity
b. What is the current problem or opportunity which indicates the necessity for this research?
(e.g. You might highlight the fact that there is a gap in research on avi-tourist and their behaviour. You can then support this claim with several authors who have indicated that research is required in this field and further support it with reasons why it is necessary. Perhaps there is research that indicates that, due to the growing nature of avi-tourism, some authors have found higher negative impacts on the environment or communities in specific contexts. Thus, contradicting the pro-environmental behaviour of tourists.  You might have found that the National Tourism Sector Strategy [NTSS] of South Africa specifically focuses on avi-tourism and, that if South African avi-tourists also portray similar behaviour as in the previously mentioned studies, that would counteract the strategy of South Africa. You can then explain that research on this topic may assist the South African government to employ specific tactics to achieve their goals.) 
If you are a Doctoral candidate: Reference to appropriate theories is required at NQF level 10. The novelty or innovation of the study/concepts from the relevant theory or conceptual framework or originality must be explained. 

· 3. Research aim and objectives
· 3.1 Aim of the study: This basically reflects the topic of the study. 
(e.g. The aim of this study is to determine the relationship between avi-tourism and pro-environmental behaviour in South Africa.)
· 3.2 Objectives of the study: These are smaller steps (approximately three to five) which you will take to achieve the above-mentioned aim of the study. Objectives should be specific, measurable, achievable, relevant and time-bound
(e.g. i. To determine the profile of avi-tourists in South Africa; ii. To determine whether avi-tourists in South Africa’s portray pro-environmental behaviour; iii. To recommend initiatives to improve avi-tourists’ pro-environmental behaviour.)  

· 4. Literature: In this section you will discuss the literature that you have read to arrive at your topic. What do other authors say about this area of research? Cite all sources /references within the sentences where they are used. 
(e.g. You will focus on avi-tourism literature in this section.  You might highlight several authors who have researched avi-tourism and what their topics focussed on. You can identify relevant themes in the literature related to your topic.)

· 5. Proposed methodology 
· 5.1 Research method: Will this study be quantitative, qualitative or mixed- methodology? Make sure to justify the reasons for your choice by citing sources on methodology. Make sure the method is fit for the purpose of the study. We discourage mixed-methods studies for Masters’ students. 
(e.g. You will explain that this study will follow a quantitative research method since similar studies on the topic [include your evidence] have followed a similar approach. To research South Africa’s avi-tourists this approach is also better suited to generalise the findings of the sample to the population.)
· 5.2 Population: Who will be the population for this study? Will you have access to them? 
(e.g. Birdlife South Africa has a database with contact details of South Africa’s avi-tourists. This database can be accessed by means of permission from Birdlife South Africa.)
· 5.3 Sampling: In this section you should indicate the sampling technique that will be used and justify the technique by citing sources on methodology.
(e.g. This study will make use of a probability sampling technique by means of convenience sampling. Then you provide a definition of this sampling technique and indicate why this is the best approach for your study and/or other studies that used a similar approach.)  
5.4 Research instrument and data collection: This section should link with section 5.1. If a qualitative method will be followed, you might make use of interviews or focus groups for data collection purposes. If a quantitative method will be followed, you might make use of questionnaires to collect data. Also keep the maximum number of years to complete the qualification in mind. You will not be able to conduct longitudinal research studies for a Masters or Doctoral study. Ensure you explain how the study will be conducted.
(e.g. This study will make use of a self-designed electronic questionnaire that can be distributed via Birdlife South Africa’s membership database. Members will receive an email with the link of the questionnaire and can complete the questionnaire electronically. Section A of the questionnaire will contain demographic profile questions and Section B will contain Likert scale type questions pertaining to pro-environmental behaviour.)
· 5.5 Data analysis
Explain how the data will be analysed.

6. Contribution
If you are a Doctoral candidate, you must lay out the contribution of your proposed study. What new contributions will be made to the body of knwoeldge? These can be theoretical, methodological, practical or a combination of the three. A theoretical contribution is essential.

· 7. Reference list: Include all references cited in the research outline. The College of Economic and Management Sciences follows the Augmented Harvard Referencing technique (https://libguides.unisa.ac.za/CEMSHarvard. Ensure that at least over half of your sources cited in the text and referenced in Section 7 are from newer sources, less than five years old. Google Scholar is an excellent resource and many articles are free to access within this resource. We require that all online sources (including journal articles) include the DOI and the hyperlink. Check that your links take the reviewer to the correct source. 



· 8. Research plan
Include the time frame of all research planned activities.







	Research focus sub-areas

	· Township tourism as a form of urban sustainable tourism
· Pursuing community development and environmental protection 
· Sustainable community-based tourism
· Local ownership and control in sustainable tourism management
· Managing culture within sustainable tourism
· Marine sustainability (coastal tourism, marine parks, marine activities)
· Sustainable urban Parks and recreation tourism
· Sustainable avi-tourism (birding tourism)
· Pro-conservation attitudes and behaviour amongst communities surrounding protected areas
· Attitudes and behaviour amongst tourists in different contexts (protected areas, communities, tourist attractions, etc.) that impact on sustainability
· Sustainability marketing
· Sustainable luxury
· Management of interpretation (edutainment) for the tourist in various contexts (protected areas, museums zoos and aquariums) from various stakeholder perspectives. 
· Sustainable agritourism
· Smart Technology in promoting responsible and sustainable tourism 
· Gamification in promoting sustainable tourism behaviour
· AI-based tools to mitigate the negative environmental and community impacts of tourism in emerging economies
· Challenges and opportunities of integrating smart technology and community-based tourism
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1. Introduction to referencing 
 


The College of Economic and Management Sciences (CEMS) at Unisa uses the Harvard referencing 


method. This method has been internationally accepted and standardised, and is a widely accepted 


referencing method in many higher education institutions worldwide. 


It is very important that you use the contents of this guide when writing your assignments, research 


proposals and research reports to add in-text citations where you use another author’s work or idea, and 


to compile a list of cited references at the end of your document. You will be penalised if you do not use 


the correct referencing technique and if your list of references is not of a high academic standard. 


An author’s idea is acknowledged by adding an in-text citation where you refer to such author’s work and 


by including the complete reference in the list of references at the end of your document. Sources are 


acknowledged whether you quote directly from it, summarise ideas from it, or base an argument on it. 


 


Works are cited for the following reasons: 


 


• to indicate the source of any statements made; 


• to acknowledge authors’ work; 


• to enable the reader to locate and consult your sources. The reader must be able to go to the sources 


you have consulted to judge whether each source is credible and whether you have interpreted and 


transmitted the facts and ideas correctly;  


• to add weight to your argument by citing authoritative sources; and 


• most students do not intend to commit plagiarism but may do so unintentionally due to ignorance, 


because they are in a hurry, or they might have careless study habits. Failure to provide references 


discredits the integrity of your research and exposes you to a charge of plagiarism. 
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2. In-text citations 
 
 


The basic format of an in-text citation can be seen in the following diagram: 
 


 
 
When an author’s work is cited directly, the page number(s) must be added to the in-text citation: 


 
 
  







4 
 


 


2.1. General rules for in-text citations 
 


Publications with one author 


 


• If the publication has one author and the author’s name occurs naturally in the sentence, just 


add the year in brackets. 


 


Example: 


… Ndlovu (2021) predicts the role of … 


 


• Otherwise, put both the name and the year in brackets at the end of the sentence. 


 


Example: 


… (Ndlovu, 2021). 


 


• If you are quoting directly from the publication, the quotation is placed in inverted commas, 


followed by the author(s) with the relevant page numbers, for example 


 


Example: 


…” (Ndlovu, 2021: 34-35). 


 


Publications with two authors or editors 


 


Use the ampersand (&) sign when the authors are placed in brackets as well as in the list of 


references. 


 


Example: 


 … framework that identifies four very closely linked levels of analysis (Vaara & Fritsch, 2021: 8) 


 


• However, the ampersand (&) may not be used when the authors’ names occur naturally in the 


sentence, i.e. not in brackets. 


 


Example: 


According to Vaara and Fritsch (2021: 8), they outlined a framework that identifies four very 


closely linked … 


 


• If you cite directly from a publication with two authors, mention both authors and place the 


quotation in inverted commas, followed by the reference to the authors, with the relevant page 


numbers.  


 


Example: 


… and “positive relationship between CSR and financial results or neutral” (Barauskaite & 


Streimikiene, 2020: 285-286). 
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Publications with between three and five authors 


 


• All the authors are mentioned the first time you cite them, and the ampersand (&) is used before 


the last author’s surname, e.g. (Ivana, Zaharie & Metz, 2021). 


 


• For subsequent citations of this source, only the first author followed by et al. (with a full stop 


after al.) is used, e.g. (Ivana et al., 2021: 43–44). Please note that there should be no comma in 


front of et al. 


 


Publications with six or more authors 


 


• If there are six or more authors, et al. is used from the outset. 


 


• If you cite directly from the publication, include page numbers  


 


Example: 


(Sityata et al., 2021: 13-14). 


 


Publications with an author, or more than one author with more than one publication in 


the same year 


 


• Distinguish between the publications by adding a, b, c, etc. after the date. The a, b and c are 


allocated according to the alphabetical order of the title following the year. Ensure that they are 


all listed in the list of references, for example 


 


… (Sharma & Kumar, 2018a) 


… (Sharma & Kumar, 2018b) 


… If both are used in one reference (Sharma & Kumar 2019a; 2019b) 
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2.2. Examples of the use of in-text citations depending on publication type 
 


• chapter in a book – use the author of the chapter for your citation and not the editor of the 


book. 


 


• report – use the name of the corporate author or international organisation as the author. In 


cases where the corporate body is both the author and the publisher of the document, the name 


is not repeated. 


 


• government publication – refer to it as (Country. Government department or body, year). Add 


the page numbers if you quote from the text. 


 


(South Africa. Statistics South Africa, 2019: ii–iv). 


 


• statute or act – use the short title for in-text citations. The title of the act can be followed by its 


number and year (as relevant to the act, not the year of publication). 


 


… (South Africa. Taxation Laws Amendment Act 20 of 2021). 


• court case – include full details and define how you are going to cite it after that 


 


… (Hoffmann v South African Airways 2017 (1) SA 1 (CC) (hereinafter ‘the Hoffmann case’). 


 


• video – use the title of the video. 


(The importance of diversity in the workplace, 2022) 


• podcast – use the name of the presenter of the podcast. 


 


• direct quote from an interview or e-mail – use the name of the person with whom you have 


communicated and the type of communication to which you are referring. 


(Maggs, 2021) 


 


• website and no date is given – can be cited as (Smith, n.d.). 


 


• blog where the author is a pseudonym – cite the pseudonym as the author using double 


quotation marks (“Julia”, 2017). 
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3. List of references 
 


A list of references is an alphabetical list of all the sources that you have cited in the text of your 


work. This means that all the publications cited in your work must be contained in the list of references. 


 


A bibliography, on the other hand, is far more comprehensive, as it is an alphabetical list of all 


materials consulted, in addition to those cited in the text. 


 


CEMS requires a single list of references at the end of the written work that provides accurate details 


of all the sources cited. It should provide enough information to allow your reader to identify and locate 


the source that you have used and to distinguish it from other versions of the same material. An 


example of a list of references is included at the end of this guide. 


 


General rules of referencing 


 


• Be consistent throughout your list of references! 


• The reference list is always arranged in alphabetical order by the author’s surname.  


• References must not be numbered. 


• The layout, punctuation and capitalisation of all references should be consistent throughout the 


list of references. 


• Capitalise the first letter of all personal names, corporate authors and place names. 


• Only capitalise the first letter of the first word in the title of a book or journal article, e.g. Cases in 


services marketing. In the case of a book, the title should be in italics. The title of an article is 


neither in italics nor in inverted commas (see examples in the list at the end of this guide). 


• Capitalise the first letter of all the words other than conjunctions (and, or, of, etc.) for names of 


journals, e.g. Management Review Quarterly (name of journal in italics). 


• Use italics as shown in this guide when using a word processor and underlining when you are 


writing or using a typewriter. The titles of unpublished works are not italicised. 


• For in-text citations, use round brackets (). 


• Do not use brackets around the date in your list of references, but use square brackets [ ] for the 


date on which you accessed an online resource. 


• If there is no date, use (n.d.). If no place of publication is given, use (s.l.) and if no author is 


given, use Anon. 


• Always use the ampersand, i.e. & instead of ‘and’, except in cases where the author is cited as 


part of a sentence, e.g. According to Wiid and Cant (2021) … 


• Page ranges must be written as: 78–80. 


• The year of publication always follows the author(s). 


• Editions of books are always written in full, e.g., 2nd edition. A first edition is never referred to as 


such in the reference list. 
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3.1. List of references according to document type 
 


There are specific components within a bibliographic description for each type of source as 


explained in this section. 


 


Please note: The examples used in this guide do not necessarily refer to actual published texts. In 


addition, these guidelines do not include all types of texts. 


 


3.1.1. Books and chapters in books 


Some books can be written by one or more authors, while other books may be edited by one 


or more authors. It is important to make sure that these are referenced differently. 


Written by one author or editor  


 


Author’s surname, initials. Year of publication. Title of book (in italics). Edition (if it is the first 


edition of the book, this is not indicated). Place of publication: Publisher. 


 


Example:  


Hughes, O.E. 2021. The art of strategy. New York: Routledge. 


 


Editor’s surname, initials. (Ed.). Year of publication. Title of book (in italics). Edition (if it is the 


first edition of the book, this is not indicated). Place of publication: Publisher. 


Example:  


Pehrsson, A. (Ed.). 2021. Competitive international strategy: Key implementation issues. New 


York: Routledge.  
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Written/edited by two authors/editors 


 


First author’s surname, initials & second author’s surname, initials. Year of publication. Title of 


book (in italics). Edition (if it is the first edition of the book, this is not indicated). Place of 


publication: Publisher. 


 


Example: 


Cant, M.C. & Van Heerden, C.H. 2020. Marketing management: A South African perspective. 


4th edition. South Africa: Juta. 


 


First editor’s surname, initials & second editor’s surname, initials. (Eds.). Year of publication. 


Title of book (in italics). Edition (if it is the first edition of the book, this is not indicated). Place 


of publication: Publisher. 


 


Example: 


Dahlgaard-Park, S.M. & Dahlgaard, J.J. (Eds.). 2021. Key challenges and opportunities of 


quality, sustainability and innovation in the Fourth Industrial Revolution. Singapore: World 


Scientific. 


 


Written by three or more authors or editors 


 


First author’s surname, initials, second author’s surname, initials & third author’s surname, 


initials. Year of publication. Title of book. Edition (if it is the first edition of the book, this is not 


indicated). Place of publication: Publisher. 


 


Example: 


Cokins, G., Pohlen, T. & Klammer, T. 2021. Supply chain costing and performance 


management. 2nd edition. Hoboken, N J: Wiley. 


 


First editor’s surname, initials, second editor’s surname, initials & third editor’s surname. 


initials. (Eds.). Year of publication. Title of book (in italics). Edition (if it is the first edition of the 


book, this is not indicated). Place of publication: Publisher. 


 


Odiyo, J.O., Bikam, P.B. & Chikwizira, J. (Eds.). 2022. Green economy in the transport sector. 


Bern: Springer. 
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Electronic books 


 


Author’s surname, initials. Year of publication. Title of book (in italics). Edition. Publisher. 


Available at: URL [Accessed: day month year]. 


 


Example: 


Thompson, S. 2021. Green and sustainable finance. Kogan Page. Available at: https://0-


ebookcentral-proquest-com.oasis.unisa.ac.za/lib/unisa1-ebooks/detail.action?docID=6483565 


[Accessed: 7 April 2022]. 


 


Individual chapters in edited books 


 


When a book is a compilation of individual chapters by different authors, there will be an editor 


for the book and individual authors for each chapter. 


Author’s surname, initials. Date of publication. Title of chapter or paper. In editor’s initials and 


surname (Ed./Eds.). Title of book (in italics). Place of publication: Publisher, page numbers of 


the individual chapter. 


 


Example: 


Broermann, S. 2020. Trade-led growth: A path to sustainable development in sub-Saharan 


Africa. In S.F. Churchill (Ed.). Moving from the millennium to the sustainable development 


goals: Lessons and recommendations. Singapore: Palgrave Macmillan, 119-153. 


  



https://0-ebookcentral-proquest-com.oasis.unisa.ac.za/lib/unisa1-ebooks/detail.action?docID=6483565

https://0-ebookcentral-proquest-com.oasis.unisa.ac.za/lib/unisa1-ebooks/detail.action?docID=6483565
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3.1.2. Journal articles 


Journal articles are seen as printed if they have a volume number, and electronic when the 


pagination of the full-text journal article differs from its printed equivalent, or is not supplied at 


all, or is only in HTML format. It is important to indicate to your reader which format of the 


journal you are using. 


A DOI is a unique number used by publishers to identify electronic articles, but not all articles 


have a DOI. If there is a DOI, the URL is not needed, but if the article does not have a DOI, 


you need to add the URL. 


In some cases, the article has only been submitted for publication but is not published yet, 


which will influence how you reference the journal article. 


 


Printed journal articles 


 


Author’s surname, initials. Year of publication. Title of article. Journal Title (in italics), volume 


number (issue number): page numbers. 


 


Example: 


Rogerson, J.M. 2021. Tourism business responses to South Africa’s COVID-19 pandemic 


emergency. GeoJournal of Tourism & Geosites, 35(2): 338-347. 


 


Electronic journal articles 


 


Author’s surname, initials. Year of publication. Title of article. Journal Title (in italics), volume 


number (issue number): pages. doi: or if no DOI is available add Available at: URL [Accessed: 


day month year]. 


 


Example of a reference with a DOI: 


Salehi, M. & Arianpoor, A. 2021. The relationship among financial and non-financial aspects of 


business sustainability performance: Evidence from Iranian panel data. The TQM Journal, 


33(6): 1447-1468. doi: 10:1108/TQM-08-2020-0175. 


 


Example of a reference with a URL: 


Okharedia, A.A. 2020. The role of servant leadership and spirituality in promoting efficiency 


and productivity in the workplace. Pharos Journal of Theology, 101: a10. Available at: 


https://www.pharosjot.com/uploads/7/1/6/3/7163688/article_10_vol_101__2020__unisa.pdf 


[Accessed: 23 July 2021]. 


  



https://www.pharosjot.com/uploads/7/1/6/3/7163688/article_10_vol_101__2020__unisa.pdf
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Journal articles in press (submitted but currently unpublished) 


 


Author’s surname, initials. Year of printing. Title of article. Journal Title (in italics). [In press]. 


 


Example: 


Kreuter, T., Scavarda, L.F. & Thomé, A.M.T. 2021. Empirical and theoretical perspectives in 


sales and operations planning. Review of Managerial Science. [In press]. 


 


3.1.3. Dissertations and theses 


When referring to an unpublished dissertation or thesis, the name of the relevant degree, the 


name of the university that awarded the degree and the location of the university (even if the 


name of the location forms part of the name of the university) are given, instead of the place of 


publication and the name of the publisher. 


 


Example of a printed thesis 


 


Author’s surname, initials. Year of completion. Title. Unpublished Degree name. Name of 


institution, Place. 


Durie, A.D. 2017. Marketing strategies of textile companies: The case of selected medium and 


large Ethiopian textile companies. Unpublished DBL thesis. University of South Africa, 


Pretoria. 


 


Example of an electronic thesis 


 


Author’s surname, initials. Year of completion. Title. Unpublished Degree name. Name of 


institution. Available at: URL [Accessed: day month year]. 


 


Milanzi, S.A. 2021. Inclusive growth, innovation and economic development in South Africa: An 


empirical analysis. Unpublished PhD (Economics). University of Limpopo. Available at: 


http://hdl.handle.net/10386/3596 [Accessed: 9 January 2022]. 


 


3.1.4. Publications and reports of corporate bodies and international organisations 


A body corporate is an organisation that is formed by a group of people, identified by a 


particular name, and which acts as an entity. 


An international organisation is legally established, has authority, and is created for a specific 


purpose, e.g. United Nations, World Health Organization or NATO. 


  



http://hdl.handle.net/10386/3596
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Printed publications and reports 


 


The body responsible for the document. Year of publication. Title (in italics). Report number 


(when applicable). Place of publication: Publisher. 


 


Examples: 


 


IMF (International Monetary Fund). 2022. IMF Committee on Balance of Payments Statistics: 


Annual report 2021. Washington, DC. 


Stats SA (Statistics South Africa). 2020. The marginalised groups series 6: The social profile of 


youth, 2014 - 2020. 03-19-07. Pretoria.  


 


Electronic reports 


 


The body responsible for the document. Year of publication. Title. Report number (when 


applicable). Publisher. Available at: URL [Accessed: day month year]. 


 


Example: 


 


UN (United Nations). 2020. UNDESA World Social Report 2020. UNDESA. Available at: 


https://www.un.org/development/desa/dspd/world-social-report/2020-2.html [Accessed: 5 


March 2020]. 


 


Unpublished report 


 


Collins, J. 2017. Report on visit to international business schools. Unpublished report to the 


Unisa Graduate School of Business Leadership.  


  



http://www.un.org/development/desa/dspd/world-social-report/2020-2.html

http://www.un.org/development/desa/dspd/world-social-report/2020-2.html





14 
 


 


3.1.5. Conference proceedings and papers 


Conference proceedings 


 


Author or editor’s surname, initials. Year. Title of conference: Subtitle (in italics), Location, day 


and month of conference. Place of publication: Publisher. 


 


Example: 


 


Soliman, K.S. (Ed.). 2019. Ethical culture development in family-owned businesses: 


Proceedings of the 34th International Business Information Management Association (IBIMA) 


Conference, Madrid, 13-14 November. Madrid: International Business Information 


Management Association. 


 


Printed conference paper 


 


Surname of author of the paper, initials. Year of publication. Title of paper. In Editor’s initials. 


surname (Ed.). Title of conference and subtitle (in italics), location, day and month of 


conference. Place of publication: Publisher, Pagination if available. 


Example: 


Wheeler, D. 2017. Getting to grips with the e-supply chain. In T. Andersson (Ed.). Getting 


started with electronic commerce: Proceedings of the 7th International Conference on 


Electronic Commerce, Geneva, 2 - 4 October. New York, NY: Association for Computing 


Machinery, 121-139. 


 


Electronic conference paper 


 


Surname of author of the paper, initials. Year of publication. Title of paper. In Editor’s initials. 


surname (Ed.). Title of conference and subtitle, location and day and month of conference. 


Publisher, Pagination if available. Available at: URL [Accessed: day month year]. 


 


Example: 


 


Pillay, A.S. & Pillay, C.A. 2018. The beneficiation of waste as part of the implementation of the 


circular economy in South Africa. In S.K. Ghosh (Ed.). Waste management as economic 


industry towards circular economy: Proceedings of the 8th International Conference on 


Sustainable Waste Management, Vijayawada, 22-24 November. Singapore: Springer, 17-35. 


Available at: https://0-link-springer-com.oasis.unisa.ac.za/chapter/10.1007/978-981-15-1620-


7_3 [Accessed: 9 January 2021]. 
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3.1.6. Government publications 


These include green and white papers, bills, statutes or acts, amendments to acts, regulations 


and government notices, all of which are published in the government and provincial gazettes. 


The annual reports of various government departments and bodies, the parliamentary debates 


published in the Hansards, and various reports and commissions of inquiry all fall under this 


category. Government or state publications are examples of works by corporate authors. 


 


The name of the legislative body, court, executive department, bureau, council, commission or 


committee. If given, the name of the relevant sections or office. Year of publication. Title. 


Report number (where applicable). Further particulars will depend on the nature of the source. 


Place of publication: Publisher. 


 


Example: 


 


Stats SA (Statistics South Africa). 2020. The Marginalised Groups Series 6: The Social Profile 


of Youth 2014-2020. Pretoria. 


 


Note: You should provide the number of the publication where possible, as this helps readers to 


trace the source. 


 


3.1.7. Statutes and acts 


Laws have two titles: a long official title and a short title. The short title is mostly used for in-text 


references. The title of the act can be followed by its number and year (as relevant to the act, 


not the year of publication). Add (as amended) if the title does not include the words 


amended/amendment. 


 


Country/Entity. Year. Full title of Act (italics). Available at: URL [Accessed: day month year].  


 


Example of a printed act 


 


South African Government. 2021. Taxation Laws Amendment Act 20 of 2021. Pretoria: 


Government Printer. 


 


Examples of electronic acts 


 


South African Government. 2021. Financial Sector Laws Amendment Act 23 of 2021. Available 


at: https://www.gov.za/documents/financial-sector-laws-amendment-act-23-2021-english-


setswana-28-jan-2022-0000 [Accessed: 9 January 2021]. 
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3.1.8. Court cases 


Name of the case Year Reference details (including volume number, abbreviated reference 


series, starting page number). 


 


Examples: 


S v Maseko 2020 (1) SACR 107 (A). 


Hurwitz v Taylor 2019 TPD 81. 


Hoffmann v South African Airways 2022 (1) SA 1 (CC). 


Metal and Allied Workers Union and another v A Mauchle (Pty) Ltd t/a Precision Tools 2021 (1) 


ILJ 227 (IC) 152. 


 


NB: For more information on legal referencing, please consult the Law Library Guide at: 


http://libguides.unisa.ac.za/law 


 


3.1.9. Newspaper articles 


Example of a printed newspaper article 


 


Author’s surname, initials. Year. Headline title. Name of the newspaper (in italics). Date of 


issue: Page number(s). 


 


Moraka, W. 2022. Access to water a human right that needs more focus, Cape Argus, 28 


March: 6. 


 


If the author’s name is not identifiable, it must be referenced under the title of the 


newspaper headline. 


The Star. 2022. December power outage in Cape Town’s CBD explained: This is how and why 


it happened, 7 April: 9. 


 


Example of an electronic newspaper article 


 


Moraka, W. 2022. Access to water a human right that needs more focus. Cape Argus, 28 


March: 6. Available at: https://www.pressreader.com/south-africa/cape-


argus/20220328/281625308807869 [Accessed: 7 April 2022]. 


  



http://libguides.unisa.ac.za/law

https://www.pressreader.com/south-africa/cape-argus/20220328/281625308807869

https://www.pressreader.com/south-africa/cape-argus/20220328/281625308807869
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3.1.10. Unisa study guides and lecture notes 


Unisa study guides are published works. 


 


Example of a study guide 


 


Mamaregane, F. 2022. Accounting for managers: Study guide for PBA4807. Midrand: 


University of South Africa. 


 


Unisa (University of South Africa). 2022. Value-based management: Study guide for 


MBA5901. Midrand: Graduate School of Business Leadership. 


 


Example of lecture notes 


 


This is any material provided by lecturers during a class or lecture.  


 


Author’s surname, initials. Year. Title (in italics). Description of format. Course name and code. 


University, delivered date of lecture. 


 


Example: 


 


Naughton, S. 2018. Seminar 7: Transforming organisations: Strategy, structure & design. 


Lecture notes. Organisation Change Management BMO6624. Victoria University, delivered 21 


May 2018. 


 


3.1.11. Company reports 


Publishing organisation. Year of publication/last updated. Title of extract. Available at: URL 


[Accessed: day month year]. 


 


Example: 


 


BHP Billiton. 2017. BHP Billiton sustainability report for the year ended 30 June 2017. 


Available at: https://www.bhp.com/-/media/documents/investors/annual- 


reports/2017/bhpsustainabilityreport2017.pdf? [Accessed: 2 May 2018]. 


  



https://www.bhp.com/-/media/documents/investors/annual-reports/2017/bhpsustainabilityreport2017.pdf

https://www.bhp.com/-/media/documents/investors/annual-reports/2017/bhpsustainabilityreport2017.pdf
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3.1.12. Case studies 


 


Example of a printed case study 


 


Author’s surname, initials. Year. Title (in italics). Case number. Place: Publisher or institution. 


 


Example: 


 


Spar, D. & Burns, J. 2017. Hitting the wall: Nike and International Labor Practices. HBS 


700047. Boston, MA: Harvard Business School Publishing. 


 


Example of an electronic case study 


 


Author’s surname, initials. Year. Title (in italics). Case number. Place: Publisher or Institution. 


 


Example: 


 


Mathu, K.M. & Scheepers, C. 2016. Leading change towards sustainable green coal mining. 


Emerald Emerging Markets Case Studies. Available at: 


https://www.emeraldinsight.com/doi/full/10.1108/EEMCS-01-2016-0007 [Accessed: 7 June 


2017]. 


 


3.1.13. Internet sources 


No standard method for citing electronic sources of information has yet been agreed upon. The 


recommendations in this document follow the practices most likely to be adopted and are 


intended solely as a guideline. There are numerous approaches to citing works from the 


Internet. To maintain consistency, the following points should be noted in line with the 


preferred style guide: 


• Cite enough information for the reader to locate the citation in future. 


• Many web documents do not give an author anywhere on the page. If not explicit or obvious, 


the author’s name may be found in the header of the HTML encoded text. You can view this 


by choosing the option to view the document source. If there is no author indicated on the 


webpage, use the name of the company/organisation or the word ‘Anon’. 


• Cite the date on which the document was last updated, which usually appears at the bottom 


of the page. Alternatively, use the abbreviation ‘n.d.’ (without the inverted commas). 


• When the web page does not have a clear title, use the main (i.e. most distinctive) heading 


on the web page as the title. 


• Because web pages do not have page numbers, page numbers are not included in any in-


text citations. 



http://www.emeraldinsight.com/doi/full/10.1108/EEMCS-01-2016-0007

http://www.emeraldinsight.com/doi/full/10.1108/EEMCS-01-2016-0007
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• Indicate the exact URL of the web page and the date on which you visited it. No punctuation 


should be added, nor should the upper or lower case of any characters in the address be 


altered. Web addresses are case sensitive. 


• Look for the date on which the page was last modified – this date often appears at the 


bottom of a page. Alternatively, use the abbreviation ‘N.d.’ or the words ‘Not dated’ (without 


the inverted commas). 


• You should include the complete URL of the specific web page within a website that you 


have used as a source of information in order to enable to reader to find the information 


again. 


 


Internet site 


 


Author surname, Initials. Year (or N.d., if the date of publication is not given in the source). 


Title. Owner of site. Available at: URL [Accessed: day month year]. 


 


Example: 


 


Smith, J. 2019. Outsourcing logistics. Logistics International. Available at: 


http://www.logisticsinternational.org.us/html [Accessed: 28 November 2019]. 


 


Facebook and Twitter posts 


 


Author. Year page was published/last updated. Title of page [Facebook/Twitter], day and 


month of posted message. Available at: URL [Accessed: day month year]. 


 


Example: 


Wessels, J.S. 2021. Reflective public administration [Facebook], 1 July. Available at: 


https://web.facebook.com/ReflectivePACKM [Accessed: 18 June 2021]. 


Fry, S. 2019. Stephen Fry [Twitter], 2 August. Available at: http://www.twitter.com/stephenfry 


[Accessed: 18 December 2019]. 


  



http://www.logisticsinternational.org.us/html

http://www.twitter.com/stephenfry
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Podcast 


 


A podcast is a radio programme that is digitally stored, and which can be downloaded from the 


Internet and played on a computer or MP3 player (Cambridge Dictionary, 2021). 


Author/Presenter. Year. Title of podcast [Podcast], day and month of podcast. Available at: 


URL [Accessed: day month year]. 


 


Example: 


 


Curran, S. 2019. Yesterday in Parliament 18th June [Podcast], 18 June. Available at: 


http://www.bbc.co.uk/programmes/p02tys33 [Accessed: 19 June 2019]. 


 


3.1.14. Multimedia 


 


Video 


 


Author/Editor’s surname, initials. Year. Title [Format, i.e. video, film or DVD]. Edition. Place of 


publication (if known): Publisher (if known) (or URL and access date). Supplier or database 


identifier. 


 


Examples: 


 


HoffsTech. 2022. The importance of diversity in the workplace [YouTube video]. Available at: 


https://www.youtube.com/watch?v=Pn6WzHw7gHY [Accessed: 2 March 2022]. 


 


Song, J. 2021. Supply chain innovations [Video]. Henry Stewart Talks. Available at 


https://hstalks.com/bm/4583/ [Accessed: 10 April 2022]. 


 


Radio 


 


Broadcast Company. Year. Title of programme (in italics). Off-air recording [Video], 


Transmission date. 


 


Examples: 


 


SABC 3. 2020. News at 8. Off-air recording [Video], 9 March. 


Radio 702. 2020. John Robbie show. Off-air recording [Audiotape], 8 March. 


 


 



http://www.bbc.co.uk/programmes/p02tys33

https://www.youtube.com/watch?v=Pn6WzHw7gHY

https://hstalks.com/bm/4583/
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3.1.15. Personal communications 


Interview 


 


Surname, initials of person being interviewed. Year. The position of the person (if applicable). 


[Nature of interview] (e.g. personal interview, correspondence), day and month, Place. 


 


Example: 


 


Maggs, P.N. 2021. Director, E-Commerce Solutions [Personal interview], 27 September, 


Midrand. 


 


E-mail 


 


Sender’s surname, initials. (sender’s e-mail address). Year. Re: Subject of message (in italics). 


e-mail to recipient (recipient’s e-mail address), day month. 


 


Example: 


 


May, P. (jayp54@hotmail.com). 2019. Re: Outsourcing supply. E-mail to M. Ndlovu 


(mndlovu@unisa.ac.za), 9 March. 
 


  



mailto:jayp54@hotmail.com

mailto:mndlovu@unisa.ac.za
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3.1.16. PowerPoint presentations 


Author’s surname, initials. Year. Title [PowerPoint presentation], day month. Institution, place. 


 


Example: 


 


Dlamini, N. 2021. E-commerce trends in retail in South Africa [PowerPoint presentation], 4 


November. Business Solutions, Midrand. 


 


3.1.17. Images and diagrams 


• Any image, diagram, table, etc. needs a caption as well as an in-text citation to the 


original work. 


• If the image, diagram, table, etc. being cited belongs to the author of the book, cite the 


book as normal, but include the page number as if you were performing a direct quote. 


• If the image, diagram table, etc. being cited does not belong to the author of the book, 


then you will need to include additional information. 


• The citation order, capitalisation and punctuation are as follows: 


 


Author’s surname, initial. Year. Title of the work – image title [Material type]. In author’s/editor’s 


initial surname. Year. Title. Edition. Place of Publication: Publisher, page number. 


 


Example: 


Mintzberg, H. 1979. The basic parts of organisations – Mintzberg’s model [Diagram]. In G.A. 


Cole. 2004. Management theory and practice. 6th edition. London: Thomson, 186. 


 


A caption should always include: 


• The word ‘Figure’ or ‘Table’ (with a capital letter). 


• A number (from 1, in numerical order). 


• In the case of a thesis or dissertation, it should refer to the specific chapter and the number 


of the figure in that specific chapter, e.g. Figure 3.5 refers to the fifth figure in Chapter 3. 


• A title (caption) for the figure or table. 


• An in-text citation for the reference of the source, which includes the author(s), date and 


page number of the source, i.e. (Saunders et al., 2007:102). 


• The number and caption always appear below the image, figure, etc. In the case of a table, 


however, the number and caption appear above the table. 


• Figures and/or tables are always referred to by their full number (e.g. Figure 2.5) in the 


text.  
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Example of a diagram with a caption 


 


Figure 2.6: The research onion (Saunders et al.., 2007:102) 


where 2 indicates the number of the chapter, and 6 the number of the figure in Chapter 2. 


3.1.18. Data sets 


• Include author’s name for dataset references where possible (an author may be a 


corporate body or organisation responsible for creating, producing or publishing a 


webpage or website). 


• Where there is no identifiable author or authoring body, use the title of the dataset. 


• Raw data from a dataset should not be quoted directly but should instead be 


summarised.  


 


Author’s surname, initial. Year. Title of dataset [Dataset]. Publisher. DOI or URL [Accessed: 


day month year].  


 


Examples: 


Woods, C., Fernee, C., Browne, M., Zakrzewski, S. & Dickinson, A. 2018. The potential of 


statistical shape modelling for geometric morphometric analysis of human teeth in 


archaeological research [Dataset]. University of Southampton Institutional Repository. doi: 


10.5258/SOTON/404043 


 


City of Melbourne. 2018. Buildings with name, age, size, accessibility, and bicycle facilities. 


Census of Land Use and Employment [Dataset]. Available at: 


https://data.melbourne.vic.gov.au/Property-Planning/Buildings-with-name-age-size- 


accessibility-and-bic/pmhb-s6pn [Accessed: 7 January 2019]. 
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3.1.19. Standards and patents 


Standards 


 


The citation order, capitalisation and punctuation are as follows: 


 


Name of the authorising body. Year. Number and title of standard. Place of publication: 


Publisher. 


 


Example of a print standard: 


 


British Standards Institute. 2015. BS ISO 14001: Environmental management systems. 


Requirements with guidance for use. London. 


 


Example of an electronic standard taken from a database: 


 


SABS (South African Bureau of Standards). 2013. Standards – overview. Available at: 


https://www.sabs.co.za/Standardss/index.asp [Accessed: 17 March 2017] 


 


Patents 


 


Inventor(s). Year of publication. Title. Authorising organisation, patent number. Available at: 


URL [Accessed: day month year]. 


 


Example: 


 


Fredericks, F. 2012. Vinyl cleaning tool. UK Intellectual Property Office, patent no. 


GB2468906. Available at: http://www.ipo.gov.uk/p/find-publication [Accessed: 5 June 2013]. 


  



https://www.sabs.co.za/Standardss/index.asp
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3.1.20. Software programs 


Developer. Year. Title of software (Version number/year) [Software]. [Accessed: day month 


year].  


 


Example: 


 


Robert Gordon University. 2016. WinDiets student (2016) [Software]. [Accessed: 18 April 


2016]. 


 


4. Secondary referencing 


 


You may wish to quote a piece of work that has been referred to in something you have read. This is 


called ‘secondary referencing’ because you have not read the original piece of work. In other words, 


you are relying on the author you are reading to give a fair reflection of the contents of the original work. 


Wherever possible, it is important to read the original work, but this may be difficult in some instances. If 


you must refer to a secondary reference, your text should make it clear that you have not read the 


original. 


For example: 


Research used by Smith (2000) regarding services marketing shows that the indicators formulated by 


Grant (1994) in his PhD thesis entitled Services marketing in transportation (Dunhill University) apply to 


the airline industry. 


The work by Smith 2000 is included in your list of references because this is where you read about 


Grant’s research. However, the work by Grant (1994) is not included. You cannot include details about 


the original study, simply because you have not consulted it. 
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